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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

SUMMARY OF CHANGES

SECTION SF 1449 - CONTINUATION SHEET

The following have been added by full text:
NARRATIVE
1. Appendix A, Vehicle Claims Instructions, paragraph 4(c), page 3, is modified to read as follows:

“c. If you have private vehicle insurance that covered the vehicle while it was being shipped, you may be required
to file and settle the claim with your insurance company prior to filing with the Government. While such filing is
usually optional, you should contact the nearest claims office of your Military Service, as soon as possible, to

determine if it is required. You do not need to file with your private insurer if you file and settle your claim directly
with the contractor.”

2. Appendix B, Page 3: Operating hours for Italy (all VPCs) is changed to read
0800 — 1700.

3. Appendix B, Page 5: Points of contact is updated to reflect Mr. James Bennett at
Lakenheath/Mildenhall. Ms. Noreen Johnston is the point of contact for West Ruislip.

4. Appendix B, Page 7: Operating hours for Rota, Spain is changed to read 0800 — 1730.
5. PWS Paragraph C.9.7.2: First sentence is changed to read as follows:

“The contractor shall notify the customer/sponsor of the date the POV will be available for pick-up at destination.
Such notice to be mailed within two business days of receipt of POV at destination.”

6. Replacement pages are attached to this modification in same order as listed above.

7. Please note any reference to Military Traffic Management Command (MTMC) throughout the contract is now
Surface Deployment & Distribution Command (SDDC).

End of Modification - Replacement pages follow
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have two years from date of pick-up to file a claim with the military claims office, if you wait two years to file a
claim with the contractor, you will probably not have time to file a claim with the Government if you are not
satisfied with the carrier's offer.

4. FILING CLAIMS WITH A MILITARY CLAIMS OFFICE.

a. If you elect to file a claim with the Government, call or visit the claims office at your installation or the
nearest military installation. The claims personnel at the military claims office will give you the necessary claim
forms and instructions.

b. You must prove that you own the vehicle, that the loss and/or damage you are claiming occurred during
the Government-sponsored shipment and the cost of any repairs or replacement. Claims personnel can answer any
questions, especially about estimates of repair. Any estimates of repair or paid repair bills for damage to operating
systems such as transmission, electrical system, or engine should include a professional opinion as to the cause of
the damage. Estimate of repair or paid repair bills must identify what was repaired or replaced For example, a repair
bill for a broken tail light and a broken windshield should show the cost of both items separately and have two
entries, one showing the time to fix the tail light and one showing the time to fix the windshield.

¢. If you have private vehicle insurance that covered the vehicle while it was being shipped, you may be
required to file and settle the claim with your insurance company prior to filing with the Government. While such
filing is usually opticnal, you should contact the nearest claims office of your Military Service, as soon as possible,
to determine if it is required. You do not need to file with your private insurer if you file and settle your claim
directly with the contractor.

d. H you file a claim with the Government, you are required to notify the claims office where you filed the
claim of any offer of settlement or denial of liability by any third party, such as the contractor who shipped the
vehicle or your private insurer.

e. While you have two years from the time you picked up your POV to file a claim with the
Government, YOU SHOULD FILE YOUR CLAIM AS SOON AS POSSIBLE, PREFERABLY WITHIN 60
DAYS OF PICK UP . Early filing assists the military claims office to resolve any questions about your claim that
could delay payment.
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Country: Germany

0Osl, Location Address Type Effective Date
Bad Aibling Bad Aibling Station QoL 1 Nov 03
CMR 407 Site
APO AE 09098

6. Bad Aibling is a Quality of Life-Site. This is a pick-up and drop-off point with a low estimated
volume. To schedule an appointment for pick-up/drop-off, the contractor shall contact the responsible
ITO/TMO within 24 hours of receiving a POV destined for this location or within 24 hours of being
notified by the ITO/TMO that a POV is ready for pickup. The contractor shall only release/pick-up the
POV to/from the customer/owner or his’her agent, however, the contractor shall, at the specific request of
the ITO/TMO and upon approval of the Contracting Officer, release/pick-up the POV to/from the
ITO/TMO.

2. QL-Sites will not have a COR on-site.

Point of contact: Bad Aibling - Mr. Joseph Fuermeier Tel. 441-3909
FAX 441-3714

_Country: Italy

VPC Location Address Operating Hours  Type Effective Date
Livorno Leghorn Army Depot 0800-1700 GO/CO 1 Nov 03
{Camp Darby) Mon-Fri FS-vPC

Gate 27/Bldg 5138
S5 1 Aurelia
56018 Tirrenia - Pisa

Vicenza Via Pelosa Bldg 970 0800-1700 GO/CO 1 Nov 03
Torri de quartesolo Mon-Fri FS -VPC
36040 Vicenza
(Within 5 miles of
Caserma Ederle)

Aviano see | below 0800-1700 CO/CO 1 Nov 03
Mon-Fri FS-VPC

1. The Aviano VPC will be contractor-owned/contractor-operated and located within a ten (10) mile
radius of Aviano AFB.
2. Customs procedures may vary regarding the use of forms.



